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MBA IX: Closing Notes

e Charts have been completed and sent to FCC
e |SPs have received list of Included Unit IDs

e FCC to begin report creation
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Updated Project Plan 2019
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SamKnows Mon 3/04/19 Mon 3/04/19
FCc Tue 3/05/19 Tue 3/05/19
SamKnows Wed 3/06/19 Tue 3/12/19
SamKnows Wed 3/13/19 Wed 3/13/19
FCC ¥ Weq 13119 1y, 3/19/19
SamKnows Wed 3/20/19 Tue 3/26/19
SamKnows Thu 3/28/19 Thu 3/28/19
ISPs Fri 3/29/19 Wed 4/03/19
SamKnows Wed 5/08/19 Wed 5/08/19
Fce Wed 5/08/19 Fri 5/10/19
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SamKnows Mon 5/27/19 Frisizing 4
SamKnows Mon 6/03/19 Mon 6/03/19 4
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SamKnows Wed 6/05/19 Wed 731119 g 0% 44
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SamKnows Mon 7/01/19 Mon 7/01/19 0% 1
ISPs Tue 7/02/19 Friznzng 44 0% 9
SamKnows Mon 9/02/19 Mon 9/02/19 0% 1
ISPs Mon 9/02/19 Frignsng 4 0% 19
SamKnows ¥ Mon 9/16/19 Frigizzing 45 0% 1o
ISPs Frisizzng 1., 1003119 5 0% 5
SamKnows Fri 10/04/19 Fri10/04119
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New MBA Website

& Put your Internet to the test.

@ Help improve US. broadband.

o All ISPs to receive development link Ml Be confident in your connection

e Goals are to be:

. . . D
¢ Slmpllfled: mUCh eaSIer for neW Volunteer to be Ifselectecd,receive Con:s;the Measgyour

part of this a Whitebox. Whitebox to your household’s
program. home router. Internet

volunteers to digest and understand
what the project is about

Measuring

» Informative: more concrete, technical Broadband
details about the project can still be — | America
found under FAQs 4 Amercss eding sty nltame

The Federal Communications Commission

* Attractive: Increase sample size & R gt

communications law and regulations, launched

m aXi m ize W h ite bOX rete nt i O n “ ot 8”; | the Measuring Broadband America program in

2010. The goal is to better understand how

Internet in America is performing.

’ Please reVieW a nC retu rn feed baCk On WebSite The FCC contracts with SamKnows to help run
content no later than Friday, May 24th 2019. esement o oo e

display.
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Updated Sample Plan [

MEASURING BROADBAND AMERICA: Sample Plan 2019

e Most recent version: FCC Sample Plan 2019 v1.5

May 10", 2019
Measuring Broadband America 10" Report

e These are the final tiers we will be recruiting
against

ownload Speed Tiers

AT&T
CenturyLink 1.

e Increase reporting threshold to 100 reporting

Cinbell
Comcast

Whiteboxes

Frontier
HawaiianTel
Mediacom

e Reminder: The Sample Plan is an ever moving Optimum
document

Windstream .

0.768 1

e If changes occur before Sept. 2019, please let SK B o o Jome

Cinbell . 3 10
Comcast 10

know as soon as possible T

Frontier . 1 15
HawaiianTel 10
Mediacom 10

Optimum

Verizon

Windstream .
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Pre-filled URL Links

e Links are to be embedded in recruitment

emails

e Each speedtier included in

the sample plan has

one specific, unique URL link

e Each URL link is only to be sent to customers

on that specific tier

e When volunteers click the
them directly to the sign-u
page of the MBA website

e Why is this important?

ink, it will bring

0 (Volunteer now)

https://www.measuringbroadbandamerica.com/signup?
country=236&isp=7&product=9997

Help improve America’s broadband!
Volunteers all over America are installing Whiteboxes to help
America improve the Internet performance in the country and

learn more about their household's Internet performance.

Be part of a community who wants to:

y Contact Us Volunteer Now

Volunteer Now

Volunteer today. If selected, we will send you a SamKnows

Whitebox at NO charge.

First name



https://www.measuringbroadbandamerica.com/signup?country=236&isp=7&product=9997
https://www.measuringbroadbandamerica.com/signup?country=236&isp=7&product=9997

o ' Measuring Broadband America FC
Example of Recruitment i <le
Email

In our commitment to providing reliable and fast Internet speeds, we're proud to

® PI‘I ma ry goal iS tO attra Ct new VOl U ntee I'S tO collaborate with the FCC and other industry peers to help Americans like you, make
. . informed decisions when choosing an Internet service provider.
sign up to the project

We're looking for customers to participate in America’s leading study on Internet
performance, Measuring Broadband America. The purpose of this study is to better
understand how the Internet is performing in American homes, nationwide.

e Tone of email can be adapted to normal
language ISPs use with their customer base

The study will be conducted by SamKnows, an internationally recognized authority
that offers unbiased broadband measurement services.

e Background should be on ISP letterhead/ How do|
ow do | participate?

bra nd | ng Participating is easy! If you are selected to take part in the study, you will be
contacted by SamKnows and sent a measuring device called a “Whitebox”, which you

’ ye will connect to your Internet modem to periodically measure broadband performance.
e MBA, FCC, and SamKnows logo’s should be lezef,-:f; Click here to sign up.

placed on the etter (th IS aC dS cred Ibl l Ity a nd As a participant, you'll receive a monthly report card and access to SamKnows One, a
CO nt| NnNu |ty for ater commun icatiOnS) dashboard that tracks your internet’s performance.

Check out Measuring Broadband America’s Frequently Asked Questions for more

e Specific URL link should be hyperlinked into information.
the call to action

e SK is happy to review content and provide
assets if required
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Dates



Next Steps & Important
Dates

Recruitment preparation!

Begin writing draft recruitment emails and
send to SamKnows for review

Provide feedback on the MBA Website
Recruitment email launch on June 5th, 2019
All ISPs should now have:

« Updated Project Plan

« Updated Sample Plan

« Specific URL Links

Now!

May 24th

May 31st

June 3rd

June 5th

ISPs begin preparing for
recruitment

ISPs submit feedback on
website

FCC/SamKnows review
website feedback

SamKnows launches revised
MBA website

ISPs begin launching
recruitment emails

12




MBA Assisted Research
Studies







